
Tyler Parks and Recreation 2021.3.3 Service Pack Notes 

Jira ID CRM Case Type Primary 
Program Notes 

REC-4998 8432887 Bug Fix Class 
Registration 

View Invoice displayed an error after a 
partial payment was made. 

REC-4999 8596481 Bug Fix Rental 
Registration 

The time frame for a half-day rental was 
incorrect when the other half was rented. 

REC-5010 NA Defect Transaction The amount transferred to Cashiering for 
partial payment was incorrect. 

REC-5031 8920465, 
8964330 Bug Fix Online 

Payments 

Persolvent transactions on the citizen 
portal remained in an unfinished status 
after a successful payment. 

REC-5060 NA Defect Class 
Registration 

Performance issues occurred when multiple 
classes were scheduled with end dates well 
in the future. 
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